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PRODUCT ADVANTAGES 

EMERGENCY VISIT 
APPOINTMENT 

A SOLUTION THAT SUPPORTS THE PREVIOUSLY DEDICATED TO USERS WHO WANT TO  
CHOSEN FORM OF DEVELOPMENT AND THE REMOTELY AND CONSTANTLY TAKE CARE 

OF  
COMPANY'S STRATEGYTHEIR FAMILY 

THE SYSTEM STANDS OUT FROM THE REST OF WORKS WITH THE CURRENT SYSTEM 
THE COMPANIES IN THE MEDICAL INDUSTRY  

PERFECT SOLUTION FOR  
OPPORTUNITY TO ESTABLISH COOPERATION PEOPLE WORKING IN THE EU WHO  

WITH DOCTORS WORKING IN OTHER MEDICAL HAVE A FAMILY IN POLAND NETWORKS  

 

Product: HelpDoctorDE (www.help-doctor.de)  

-   - 

INTERFACES TO  PAYMENT  SYSTEMS , DOCTORS  AND NURSES  

KNOWLEDGE OF USERS, COMMUNICATION OPPORTUNITIES  

APPLICATION SERVER  IN  THE CLOUD OR ON THE SERVER  PANEL 
FOR  PATIENTS MEDICAL  CONSULTATION,  DIAGNOSIS 
AND  TREATMENT, PREPARATION  OF  PRESCRIPTIONS 

24 H ACCESS  TO  DOCTORS  AND  NURSES  

GEOLOCATION, DOCTORS’ SCORING, ADMIN  PANEL 

MOBILE APPLICATION OF MEDICAL SERVICES 
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Solution / Elevator pitch 
HelpDoctorDE offers individual access to medical professionals 24h per day from each place on the 
world via app using telemedicine solution for each patient (emergency and permanent regular 
visits) via Smartphone or PC. 
 
HelpDoctorDE’s application is like the “Uber” for medical professionals and patients, enabling the 
booking of visits, realization of prescriptions, rental of medical equipment available 24h per day.  
The general idea of our product is to give customer the best individual and easy access to the 
medical care as possible and safety feeling that they can take care for their loved once from each 
place on the world. We have built entire engine for HelpDoctorDE, it has functionality of 
geolocalization, customer scoring and marketing communication using interfaces for payments and 
application server in the cloud. 
 
Description 

• 24-HOUR ACCESS TO SPECIALISTS: DOCTORS AND NURSES  

• INTEGRATED INTERNET PLATFORM CONNECTING PATIENTS WITH, FIRST CONTACT 
DOCTORS, NURSES, PHARMACY NETWORK, MEDICAL EQUIPMENT 
 

• FOR THE PATIENT: MEDICAL CONSULTATION, DIAGNOSIS AND RECOMMENDATIONS, 
IMPLEMENTATION OF RECEIPT;  

• FOR CLINICS: GEOLOCALIZATION, CUSTOMER SCORING AND SPECIALISTS, ADMINISTRATOR 
PANEL; 

• INTERFACES FOR PAYING SYSTEMS, DOCTORS AND NURSES;  

• KNOWLEDGE ABOUT CUSTOMERS, MARKETING COMMUNICATION;  

• APPLICATION SERVER IN THE CALCULATING CLOUD OR ON THE CENTRAL SERVER 
 
Main advantages 
Our system is ready to perform hands-on demonstration, POC and implementation. Features 
currently available: 

• Home visit appointment of doctor/nurse/physiotherapist arrival 

• Remote visit appointment of doctor/nurse/physiotherapist arrival 

• Monitoring of time of doctor/nurse/physiotherapist arrival (geolocation) 

• Payment for completed service 
 
Functionalities under development: 

• E-prescription issuing and fulfillment 

• Telemedical services 

• Connecting application with health insurance 
 
Usage 

• PATIENT / DOCTOR REGISTRATION 

• FAMILY MEMBERS 

• EXTENSIVE FUNCTIONAL OPTIONS 

• SIMPLE, QUICK AND INTUITIVE ORDER OF THE VISIT 

• CHOOSE A DOCTOR ON THE BASIS OF PRICE AND DURATION 

• SYMPTOMS (OF DISEASE) 

• COMMUNICATION WITH YOUR DOCTOR AND SYSTEM ALERTS 
 
Differentiation 

• Medical assistance tailored individually to each client 
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Target Group/Users/Customers: 

• DOCTORS, NURSES, PHARMACY NETWORK, MEDICAL EQUIPMENT 
 
Our top competences 
 

● PROCESSES AUTOMATION, AI AND BLOCKCHAIN (our top competence)-> We use 
technologies to replace processes that are labor intensive and often require manual data 
entry to save time and money, while ensuring safety.  

● PROJECTS AND PROGRAMS MANAGEMENT -> We have extensive experience in advising 
and managing complex IT enterprise solutions Our PM team is certified in PMI and follows 
proven Agile process methodologies.  

● ARCHITECT IT SOLUTIONS -> We focus on designing and implementing flexible, secure, and 
scalable architectures as the foundation for building advanced IT solutions. We also consult 
on how to migrate current enterprise architecture models to modern, contemporary 
designs.  

● BUSINESS AND SYSTEM ANALYSIS -> We have implemented valuable business and systems 
analytics projects across various industries and using a variety of legacy systems.  

● MANUAL AND AUTOMATED TESTING -> We offer various services for manual and 
automatic testing including, test design, creating test scenarios, running acceptance tests 
and many other services.  

● SOFTWARE PRODUCTION -> We design and build custom software products from 
architecture through implementation and maintenance for both: desktop and mobile 
applications.  

 
Category of product / project / idea 

● Digital health applications  
In which area will your project / company operate? 
● Telemedicine for patients 
Have you incorporated / registered your company?  
● Yes 
Indicate the maturity level of the product / solution to be validated? 
● TRL 5 - technology validated in a relevant environment (industrially relevant environment 

for key technologies). 
 
Team 

• Experiences founders in IT and web development, Computer Software Consultant and 

Professional in Healthcare IT/eHealth. 

• Its PM team is certified in PMI and follows proven agile process methodologies.  

• HelpDoctorDE is a Joint-Venture of KLG Solution (Poland) und Balance Consulting 
(Deutschland). 

 
Impact on Patients 

• Saving the time and money, they can book visit when and how they want (online visits, 
home visits, chat with doctor), patient can book permanent visit of doctor/nurse for sick 
parents if needed, easy access to the medical professionals Clinical Validation (current and 
planned studies) ongoing 2020/2021 

 
Last, but not least, we are preparing marketing campaign to recruit for medical personnel and 
patients. 
 
Contact: 
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